
Darwin Medical Practice Patient Engagement Group (PEG) 

Minutes of Meeting held at 5pm on Thursday 20th February 2020 

At Burntwood Health Centre, Hudson Drive, Burntwood 

Attendees:  

 

Roy Ellwood (Chairman)                                       
Bill Harrison                                                              
Fiona Pawson                                                                 
Sheila Nicholas 
Ken Sheppard 
Jim Bowen 
 

Dr James Ward, Partner 
Dr Dougie Price, Partner 
Alison Stubbs, Patient Liaison Officer 
 

 

 Notes of Meeting:  
 

Action 

1.  Welcome and apologies 
RE welcomed DR Price to the patient group “if we can be of any help 
please ask, I hope you have a long and happy future with the practice”  
AS passed on apologies from CF, GD and BD, JD, and MP 
 

 

2.  Matters arising from minutes of last meeting 16.01.20 
Attendees reviewed the agenda and the minutes from our last meeting. 
SN rose how beneficial the Time to Talk day was to her and thanked AS, 
we said maybe it put people off with the title of it as some people would 
feel apprehensive that they needed to talk. 
 
RE informed that he had completed the letter of support for the new 
building as requested by KD. 
 

 

3.  Practice Staff update and operational issues – Dr Ward 
 
JW – Informed not much to update but feels we are in a much better 
place than we were two months ago, this week we have had our staff 
meeting where we all get together this was fun and helps with staff 
morale, KD is launching the staff survey so may have feedback from this 
for next month’s meeting.  
 
Our routine wait has improved as the surge of flu has now settled down, 
this helps as it takes strain away from practice. Positive feedback from 
solicitor’s regarding the new building, BH updated that all the wood has 
been removed and the asbestos will be being removed JW hopes that 
within 18 months the building should be built and hopes we will soon be 
in thereafter.  
  
JW informed that the practice contract funding will be increased by 4% 
in April which the practice plans to spend on a Nurse practioner, the 
Network (Burntwood PCN and Lichfield PCN) will get approximately 
£300,000 funding part of which will provide a Pharmacy Technician who 
will work in all the practices. 
 
 

 



4.  Blood pressure monitor – Funding 
RE informed the group that at the subcommittee meeting we decided to 
target all the local chemists, we composed a letter and AS sent this out 
as yet we still have not heard back but we propose we wait 2 more 
weeks and RE will contact them to see if they are willing to support the 
funding for our blood pressure monitor. 
DP said “it’s a worthy cause and in the future a ECG monitor for the 
practice would also be beneficial to the practice and patients” 
.  
 
 

 

 
5.  January DNA and F&F Figures 

We discussed that the DNA’s had improved from last month and our 
friends and family percentage of 93% is above the national average of 
89% this is good news and we will continue monitoring.  However we 
discussed the format of the figures for the next PEG meeting as some of 
our patient group struggled to read the graphs and felt some of the 
information on there was not needed. KS and FP raised their concern 
regarding multiple DNAs but JW advised we do have a protocol in place 
for addressing this and that KD keeps a very close eye on the data.  NB:- 
Patient group agreed that the text messaging reminders work and can’t 
understand how people can forget their appointments, JW explained 
with some patients it is due to underlying health conditions that can add 
to multiple DNAs 
 
 

 

6.  Date and time of next meeting  
Thursday 19th March 2020 @ 5pm 
 
 
AOB –  
KS raised that on EMIS future and past appointments are not being 
logged, “when you go into EMIS some appointments show but then 
some are missing” Dr Ward asked AS if she could speak with DA and 
we will update KS in due course. JW advised we are looking at 
improving our on-line booking system which is in working progress 
which should improve pre-bookable appointments on-line. 
 
RE raised that we would like thermos flasks as it is nice to have a cup 
of tea and it saves AS having to make individual drinks which takes 
more time whilst in the meeting. Dr Ward researched the cost whilst in 
the meeting and said “they would be useful for all future meetings” 
 
 
 

Thank you to PEG members for you continued 

support at the group and events with in the 

Practice. 

 

 

 
 
 
 
 

 


